Smoke Alarm Solutions
PROTECTING AUSTRALIANS
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Tenant Information

About Smoke Alarm Solutions

We are the smoke alarm experts, specialising in protecting Australians. We supply, install and service
smoke alarms in more than 230,000 Australian homes and have the largest field service capability in
our industry.

Our service is provided to real estate agents, landlords, strata management companies, the
Government, Community Housing Authorities, shared and budget accommodation, holiday and rental
properties, home owners, property investment specialists and international owners of property in
Australia.

Why do we need to access your home?

Your managing agent has a duty of care to ensure that your home is a safe environment. State and
Federal Government legislation requires that every property has working smoke alarms.

As per current state legislation, namely the Building Legislation Amendment (Smoke Alarms) Act
2006, smoke alarms in Australian residential properties ‘'must be functioning’ and must meet
Australian Standards and must be SSL listed. The landlord of your property is responsible to ensure
that smoke alarms are installed and maintained in residential premises in accordance with 146A of
the Environmental Planning and Assessment Act 1979.

Smoke Alarm Solutions will be providing this service to ensure

that all smoke alarms are tested, cleaned and maintained on an Mo

ongoing basis. This service also includes replacing 9 volt batteries | s

where required - saving you any additional costs. | Notice to enter premises - Smoke alam inspection
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When will our technician attend your property? | s s i .
Access to your property is required at least once per year. You will | EESmmmssssmgmsi,
receive a standard entry notice/notice to enter in the post from | SRS e R S
Smoke Alarm Solutions. This will outline the date, time range and | e e
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the technician/electrician who will be inspecting the property. We
will also make contact with you via SMS to advise of the upcoming |~~~ S
smoke alarm inspection. s s
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Peace of mind

All Smoke Alarm Solutions' technicians are
uniformed, carry photo identification and are
criminal history checked. They are professionally
trained and drive sign-written vehicles. They will
clean up after themselves and leave a courtesy
card stating that they have attended your
property and serviced the alarms.
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Should you wish to be at the property when they attend, simply
call Smoke Alarm Solutions when you receive the entry notice/
notice to enter or text message to specify an alternate date or
time range between 8.30am and 5pm (Monday to Friday). If
you do not respond to our letter or text message your agent will
supply keys for the technician to access the property to ensure
your home remains a safe environment for you and your family.

My alarm is beeping!

In the event that your smoke

alarm should false alarm or start beeping,
please contact your Property Manager in the
first instance they will arrange a Smoke Alarm
Solutions technician to attend the property to
rectify the situation.

Thank you for cooperation, you're helping to
ensure the ongoing safety of your home!

Smoke Alarm Solutions Pty Ltd ABN 97 604 793 688 Fax 1300 852 302
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New South Wales Ph 1300 853 910 Email nsw@smokealarmsolutions.com.au Victoria Ph 1300 853 909 Email victoria@smokealarmsolutions.com.au
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